
 ‘Managing Challenging Behaviours and Strengthening Connection’ 
A Life Skills program for Families & Caregivers  

With Sue Koningen 

 
Introduction 
 
Families are the cornerstone of society and first to know when something’s wrong in the life of a child/adult. Before 
a mental health or substance use condition is diagnosed, the impact of behavioural changes on family life is 
profound not only on the life of the person but also those close to them.  
 
The resulting raw, complex, emotional elements of changed family dynamics has a huge impact on family life yet 
with little or no training they are expected to take on the enormous role of caregiving.   
 
No wonder so many experience frustrations and an overload of stress, anxiety or depression. 
 
Managing Challenging Behaviours and Strengthening Connection training addresses essential parent/carer issues: 
 

• Skills that support recovery  
• Skills to improve their own life 
• Skills to strengthen connection & build relationships  
• Strategies to restore the health and wellbeing of the family unit 

 
All packaged in a powerful and effective ‘tool box’ of skill-sets promoting family connection & wellbeing.  

When love is not enough – A sister’s journal entry 

Another tiresome day has passed. You put your head down to sleep as tears start to fill your eyes. 

You find it hard to breathe as the tearful thoughts of the unknown rush through your head 
The crazy self-questioning begins of wether what you said or didn’t say was the right thing, 
A numbing sensation goes through your body. You get that sick feeling in the pit of your stomach  
as the reality of not knowing if or when might be the last time you see them. 
 
You pause for a moment as this heartbreaking reality becomes so very real. 
Tears of memories of the person you once knew start to roll down your cheek. 
It is at that moment you have a decision to make. 
Am I going to feel like this again tomorrow night? 
A feeling of absolute powerlessness overcomes you and the knowing becomes clearer  
that you can’t make their choices for them to stop or change. 
 
So you ask yourself what’s more important? 
Telling and questioning them on how to live their lives. Knowing that your behaviour  
has been trying to control the outcome for them?  
Or realising the most important role you have to play in your loved one’s life right now  
is to love them with a passion and believe in them with all your heart. 
 
So you take a deep breath and you whisper to yourself ‘please God give them strength  
to get through the night so that we may get one more day with them’.  
 
A day to start anew before it’s too late. 
 
I need help! 
 
Sadly this is the raw and painful reality we can face on a daily basis. I know because I’ve been there too. 
Strengthening family connection builds ‘hope’ for the future. It’s the essential driver of recovery. 
Building connection is not about being good enough – it’s about being willing enough to learn how. 



Managing Challenging Behaviours  
Strengthening Connection 

With Sue Koningen 
 
A 6 week Life Skills Series 
 
Families are the cornerstone of society. It’s within this supportive environment 
that members grow and share in the fun, laughter, and celebrations of life’s 
milestones, joys and achievements together.  
 
When troubles impact one family member, others are there to give 
encouragement and a helping hand if needed. It’s what families do. 
 
They’re also first to notice any personality changes, agitation, withdrawal, poor 
self-care or sense of hopelessness – yet sometimes these behavioural changes 
can destabilise the whole family, creating anxiety, fear and frustration at the very 
time calm, compassionate support is most needed. 
 
Parents may not understand what’s happening to the young person, what they’re 
experiencing, how they view their life or the challenges they’re facing, but one 
thing is certain – if the support they are giving is not helping, it will create further 
stress and resentment impacting on the whole family’s state of health.  
 
The opposite of what they are trying to achieve. 
 
All too quickly family life can spin out of control and fracture. 
 
Restoring connection, strengthening bonds to manage the storm is essential to 
the health and wellbeing of the young person and the family as a unit. 
 
I believe children are our most precious ‘gift’.  
Learning how to support them in more effective ways is our gift to them. 
 
If you’re concerned, need to rebuild your relationship or deepen the bond you 
have with your young person now is the time to start.   
 

• Discover how to adapt and manage significant life challenges 
• Strengthen communication and boundary setting skills 
• Listen without moral judgments or expectations 
• Become the catalyst for personal growth in your child  
• through developing greater resiliency in your own life    

 
Comments: 

I loved this whole Series and didn’t want it to end. 
 

It was as though Sue had been living in my house and new all the things that were 
happening there. Great compassion and understanding of my issues 

 
 
If you would like to book for this Series please email me for further information 
as bookings are essential.  

                

Contact: 
Sue Koningen 
Peer Support Specialist 
Email: suekoningen@gmail.com 

 

 

 

 

 

 

 

 

 

 


